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This handbook offers basic information about Santa Cruz, Bolivia to answer some 
questions about what life will be like and what you need to do before you get here. 
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Welcome to the Santa Cruz Cooperative School Staff!  We look forward your 
arrival and intend to help make your transition as smooth as possible.   

 
Although your adventure in Bolivia will be unique to you and the decisions you 

make when you are here, there are commonalities we all share.  There will be times when 
you feel frustrated and alone but there will be people here to help you.  Assuming an 
attitude of adventure, flexibility, and self-reliance will help you to minimize frustrations, 
adapt more easily, and make a successful adjustment to a new environment and culture. 

 
 

Life in Santa Cruz  
 
The city of Santa Cruz de la Sierra (typically shortened to Santa Cruz) is located 

about 100 kilometers (60 miles) east of the foothills of the Andes Mountain Range.  The 
city is relatively flat and lies in the cross-flow of north and south winds that follow the 
Andes.  As a result, there is a more or less constant breeze, ranging from mild breezes to 
strong winds throughout the year.  These winds usually keep the heat from feeling 
oppressive though it can get dusty.    

 
Santa Cruz de la Sierra is within the province of Santa Cruz, the largest of the 

seven provinces of Bolivia.  The center of the city hosts a newly renovated plaza 
bordered by a large church, an open area for concerts or artesian events, a cinema, a bank, 
restaurants and shops.  The plaza is a social center of the city and you will find families 
and friends gathered there at all hours of the day.  The city builds out from the central 
plaza in concentric rings (see map of Santa Cruz).  Most products and services are located 
within the first four rings of the city.  SCCS is located southwest of the plaza between the 
third and four th rings.  

  
Santa Cruz is full of all the opportunities you might expect from a larger city 

including various types of products, services and entertainment.  In addition to many 
small convenience stores lining the streets, the city has its share of large grocery stores 
and smaller-scaled Target-like stores.  You’ll also find indoor and outdoor clothes 
shopping centers, various types of gyms and work-out facilities, a university, a 
professional soccer stadium, different denominations of churches (although Catholic 
churches are most common), hospitals, nightclubs and discos, movie theaters, bowling 
alleys, karaoke bars and corner "Kioskos” which provide opportunities for social 
interaction and an enriching look into the Latin culture.  Your social life in Santa Cruz 
can be as rich and varied as you wish to make it.   

 
As with most cities, there are sections of highly developed areas with modern 

buildings and beautifully manicured courtyards.  More common are areas with older 
looking buildings and unpaved or unevenly paved streets.   

 
Bolivia is a third-world country and you will see instances of inequity, class 

distinction, sexism, racism, and cultural conflict.  A middle economic class is not readily 
apparent and you will immediately find yourself in the upper economic class.  The 
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children selling peanuts, juggling or cleaning car windshields on street corners will mark 
you immediately.   You will be viewed as a rich person regardless of your circumstances 
so always negotiate a price prior to agreeing to a product or service.  In reality, you likely 
have access to more money than many Bolivians will have in their lifetime.  As such, you 
should be sensitive to the fact that you may be a cause of envy or a target of theft.   

 
Cultural differences are to be expected and can be interesting but sometimes 

uncomfortable.  It is important to recognize that we are guests in Bolivia and our 
behavior reflects upon us, our school and the countries we call home. 

 
The upper economic class of Bolivian society enjoys financial freedom in a 

depressed economy.  Upper-class families often have several homes and travel 
internationally frequently. It is typical to have live- in maids, nannies and a full staff for 
domestic maintenance.  Most students at SCCS come from families such as these. 

 
Like other Latin American cultures, Bolivians are a very social people.  When 

women greet men or other women they exchange a kiss on the left cheek and when men 
greet other men they exchange a hug or a handshake, sometimes a combination of the 
two.  When arriving at a party or dinner at a restaurant, it is considered good manners to 
great each person with a kiss, hug or handshake before settling into the occasion.  The 
social connection between the students at SCCS is very strong and since social 
interaction is so embedded in Latin American culture, you can expect the need to adjust 
your classroom management style to work with this cultural difference.  

 
Santa Cruz is a relatively safe city.  Strangers are generally treated with respect, 

including women walking alone.  However, as with any large city, it is important to be 
aware of your surroundings and take appropriate precautions. 

 
 

Household Help 
 
Having a maid work in your house is definitely one of the perks of living in Latin 

America.  The hours a maid works in your home are dependent upon your agreement but 
maids typically work from around eight o’clock in the morning until late afternoon or 
dark three to six days a week (not Sundays).  Most Bolivian homes are built with a 
maid’s quarters and live-in maids are common.  Maid services can include daily cleaning, 
laundry, cooking, food shopping, childcare and just about anything else you might need 
for domestic help.  Coming home everyday to a clean house and dinner in the fridge is an 
amazing treat. 

 
A hard day’s work for skilled labor such as painting or carpentry is typically 

rewarded by about 50 – 70 Bolivianos/ day (a little less than $10).  Please see the sample 
budget for more information regarding pricing of products and services but you can 
expect to help support lower class Bolivian families by hiring a maid, a seamstress, a 
maintenance man, a pool man, a gardener, etc. as necessary.  These services are a 
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blessing but they are also a cultural departure from the “do- it-yourself” American 
mentality. 

 
 

Weather 
 

The climate in the eastern lowlands of Bolivia is hot and humid but the weather 
may be rather cool and wet when you arrive, and sweaters and/or jackets will be 
necessary.  It isn’t really cold by U.S. standards, but the dampness penetrates and, while 
most days of the year will be hot, there will be days when you will need pants and a 
winter sweater/jacket.  Even SCCS staff members from Minnesota find winter days to be 
cold. 
 

In the winter (June – September), winds come from Antarctica, bringing a cold 
rain.  These “Surasos” may last several days to a week and may occur several times a 
month.  Otherwise winters are mild and agreeable.  Most of the rain falls in fairly quick, 
and often spectacular, storms which usually occur during the night.  Seldom does rain 
“set in.”  The weather can change quickly year-round because the winds rapidly change 
direction from north to south.  Most of the year the weather will be warm and humid (85 
– 95 degrees F), however, during the winter months it can get co ld (50 degrees F).    
 

 
Food 
 

Bolivian cuisine consists mostly of beef or chicken accompanied by starchy foods 
like rice, potatoes and/or yucca.  Surubi, a local river catfish, is also frequently on the 
menu.  Spices used for sauces can be spicy but non-spicy entrees can easily be found at 
most restaurants.   

 
The Bolivian “saltena” is a typical breakfast or afternoon treat.  Similar to and as 

different as the Italian calzone, the Polish perogi, or the Mexican empanada, the Bolivian 
saltena is a bread pocket filled with chicken or beef, egg, vegetables and a juicy sauce.   

 
In addition to Bolivian restaurants in Santa Cruz you will find good American, 

Arabic, Canadian, Chinese, Italian, Japanese, Korean, Mexican, and other South 
American food restaurants.  There are several Burger King Restaurants but you will 
notice a difference in flavor if you are a Burger King connoisseur. 

 
Bolivia is a third world country and hygiene rules are different here.  You should 

be careful what and where you eat.  Restaurants are usually safe but food from street 
markets is not a good idea as refrigeration is not always possible or deemed necessary.   

 
There are supermarkets in the city offering some American-made products, but 

they are priced higher than in the States.  Goods from Bolivia, Brazil, Chile, Peru and 
Argentina are available at lower prices than the U.S. products and are of good quality.  
There are several large local markets, and many small ones throughout the city, that offer 
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all kinds of in-season fruit and vegetables at reasonable prices.  Bread and bakery 
products can be purchased almost anywhere and dairy products are good and widely 
available as well. 

 
Political Climate 
 

Bolivia has an unstable political climate which, among other things, can be 
attributed to the lack of a sea port, the lack of a developed infrastructure and the resulting 
challenge of extricating the country’s rich natural resources.  In addition, the eastern 
provinces, Santa Cruz in particular, strive to attain financial and political independence 
from the western provinces and the capital cities of La Paz and Sucre. “Autonomia” or 
“political and financial independence” is a typical topic in political conversation.   

 
The effect of Bolivia’s political unrest on life of SCCS staff members is minimal.  

Strikes and marches are somewhat common and occasionally school is canceled for a day 
due to a ban on public and/or private transportation.  It is recommended that the 
expatriate staff not join in or observe marches or rallies as they can become dange rous. 

 
Currency 
 

The Bolivian currency is called the Boliviano.  The current exchange rate 
(November, 2006) is 7.97 bolivianos (Bs) to the dollar.  The smaller denomination is 
called a centavo.  There are 100 centavos in a boliviano just as there are 100 cents in a 
dollar.  Bolivianos come in coins (1’s, 2’s and 5’s) and bills (10’s, 20’s, 50’s, 100’s, and 
200’s) and all centavos are coins (10’s, 20’s, and 50’s).   

   
Santa Cruz is a cash society.  Travelers’ cheques are nearly worthless and credit 

cards can only be used for purchasing things like airline tickets.  You can use your credit 
card at most large grocery stores and some restaurants but cash is much more common.  

 
ATMs are easy to find and offer the option of extracting dollars or bolivianos as 

both are accepted almost everywhere in Santa Cruz.  No matter which currency you use, 
the amount you give to any vendor should be as close to the purchase price as possible 
because change is hard to come by.  Small proprietors do not like to, and are often unable 
to, make change.  For example, if you go to a restaurant and your check totals 25 Bs, you 
should not pay with a $20 bill (~160 Bs) because the restaurant is not likely to have 
change.  In fact, they may not have change for 100 Bs either.  When you have the 
opportunity to change 100 Bs into smaller denominations (e.g. grocery store), do so as 
smaller bills are more versatile.  You do not need to change $20 bills as they are good to 
have for purchasing larger items or paying bills.  Do not bring dollars with the smallest 
rip in the bill because they will not be accepted.  Bolivianos can be ripped, taped together 
and wadded up in a ball and still will be accepted but dollars must be totally unripped to 
be accepted.   
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Transportation 
 

Public transportation within the city includes “micros” (little buses) and taxis.  A 
micro ride will cost 1.70 Bs from the time you get on to the time you get off.  Taxi prices 
vary depending on how far you go or how long you want to hire the taxi. 

 
Micros are the most affordable mode of transportation but learning the system 

takes some time as there is no comprehensive map or schedule.  Micros are usually 
packed full so it is not recommended to carry valuables and women are urged not to ride 
alone. 

 
Radio taxis are the safest form of public transportation because the taxi driver is 

accountable to someone.  These taxis have a radio dispatch system and can be identified 
by a sticker in the window.  Radio taxis are easy to find almost anywhere in the city or 
can be called and sent to your location.  

 
Taxi rides can be a jarring experience because most taxi cars are in disrepair and 

the roads are quite bumpy.  Seatbelts are mostly nonexistent, although required by law for 
the driver, and driving techniques can be terrifying.  While driving in Bolivia, “whoever 
gets there first” generally has the right-of-way.  As with many culturally different 
experiences, what at first appears scary soon turns out to have a rhythm of its own. 

 
Many teachers use taxis as their primary form of transportation.  Taxis are easy to 

find and are quite inexpensive.  Depending where you live, a trip to/from SCCS will 
likely cost around 7 Bs (less than $1) and getting to most places in the city will be less 
than 15 Bs. (less than $2) although the price goes up later in the evening and when there 
are more than 2 people in the taxi.  The price should be negotiated prior to getting in the 
taxi or you may pay more than you should.   

 
Other teachers buy cars for additional freedom within the city and to take trips 

outside the city.  The most commonly purchased cars are 4-wheel drive vehicles because 
most of the roads outside the city are unpaved and bumpy.  Used cars/trucks are 
expensive to buy (between $2,000 - $6,000), but can usually be sold for close to the 
purchase price a few years later.  Car maintenance costs are usually much less expensive 
than in the U.S.  Car parts are similar in price but labor costs are extremely low.  For 
example, you may have a leak in your radiator fixed for about $3. 

 
Scooters and bicycles are not considered safe modes of transportation throughout 

the city because Bolivian divers can be aggressive, particularly taxi and micro drivers.  
However, if you enjoy bike riding, there are plenty of places to ride. 
 
Language 
 

Spanish is the most common language spoken in Santa Cruz.  Unlike many 
European cities or larger South American cities, you will not find many English-speaking 
Bolivians in Santa Cruz, including those dedicated to the tourism business.  Your 
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encounters with English-speaking Bolivians will mostly be with the students and parents 
at SCCS.  Having at least a basic understanding of the Spanish language will make living 
in Santa Cruz much easier for you.  SCCS provides Spanish classes after school for non-
spanish-speaking staff members and there is also a language university in the city where 
you can take classes. 
 
Home Life 
 
Housing 
 

Most staff members live near the school for ease of transportation and proximity 
to other staff members but, of course, you can choose to live wherever you want.  Upon 
your arrival, you will be shown a variety of houses and apartments available for rent near 
the school.  Rent is usually between $300 - $450/mo. for housing that could easily be 
rented for over $1,000/mo. in most American cities.  Almost all houses have a maid’s 
quarters, an outdoor sitting and grilling area and many have small private pools. 

 
Housing is provided furnished or unfurnished which, like in the U.S., can mean 

anything from some couches and an old bed to furnishings complete down to the kitchen 
utensils. If you decide to rent an unfurnished house, you can buy furnishings for a 
fraction of American prices in Santa Cruz.  We will help you find housing that fits your 
lifestyle and any furnishings you need to make your home comfortable. 

 
Managing Your Household 

 
For Americans accustomed to doing household duties when they find the time, 

having household help can be a bittersweet experience.  While the work is blessedly done 
for you, you will now have a “staff” to manage which has its own challenges and can take 
a bite out of your free time.   

 
The American attitude of adherence to the clock is non-existent in most of Latin 

America.  For example, you may agree to meet an electrician at your house at 9:00 a.m. 
and wait until the next day before he arrives.  Or, he may arrive at 10:30 a.m. to talk to 
you about what he is going to do, set down his tools and come back sometime in the next 
few days.  Scenarios like these are part of the culture and will be part of your Bolivian 
experience.  The speed of life is slower and more relaxed but can sometimes be 
frustrating for even the most laid -back American.  

 
Communications 

 
When you are at home, your telephone, cable and internet connections provide 

options for communication with the outside world.  These connections take a little while 
to set up but operate well once in place. 

 
Home telephones are connected through one of the local telephone companies and 

you will pay a package rate depending on how many calls you think you will make.  Cell 
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phones can be purchased all over Santa Cruz ($45-100) and you may want to ask for help 
finding the best deal.  Incoming calls cost nothing on cell phones (including international 
calls) and outgoing calls are subtracted from a credit you enter from a purchased phone 
card 20, 30 or 50 Bs at a time.  A 10 minute local phone call is about 3 Bs.  Home 
telephone numbers have 7 digits (331-1784) and cell phone numbers have one extra digit 
(721-19843).  Outgoing international calling can be quite expensive and the most 
economical option is going to “punto viva” or “punto entel”, small stores littered 
throughout the city usually with both phone booths and internet stations.   

 
A cable TV connection is available through your home telephone provider or an 

independent company.  You will have assistance contacting the company and setting up 
your cable connection, if you choose. 

 
There are three options for internet connections: Dial-up, cable (DSL) or WIFI.  

Cable internet and WIFI are similar connections and which one is available to you 
depends on where you live.  Each service receives good reviews from SCCS users. 

 
Useful tips: 

1.  When calling locally from a cell phone to a home phone, you must enter a 3 
before the number to fill- in the extra digit (3-331-1784).   

2.  To call Santa Cruz, Bolivia from the U.S. dial:  (011) 591-3-XXX-XXXX (if 
calling a cell phone number which is one digit longer, the “3” should not be dialed). 
 
Working at SCCS 
 

Santa Cruz Cooperative School (SCCS) is a co-operative school owned and 
operated by the parents through a Board of Directors selected by the parents.  This makes 
the process of running the school somewhat different than a public school in the U.S.  
The parents meet in general session twice annually to approve policy changes, discuss the 
direction of the school, review fees and tuition and approve the general budget, and every 
two years to elect members to the Board of Directors. 

 
Student Population 
 

Unlike many American Overseas Schools, roughly 95% of the student population 
has a common primary language.  While all classes are taught in English (except foreign 
language classes), Spanish is the language students use when speaking to each other and, 
unless your Spanish is fluent, you can expect students to have conversations you do not 
understand in class and on campus.  This dual culture provides a unique campus 
atmosphere and an excellent opportunity for help developing your Spanish language 
skills. 

 
The student population is, on the whole, very bright and academically motivated. 

Many students participate in extra-curricular activities and about 99% of SCCS graduates 
attend colleges and universities in Latin America or the U.S.   

 



SCCS Welcome Handbook 

Updated November, 2005 

 

Workday 
 
The SCCS workday begins at 7:30 a.m. and ends at 3:45 p.m. Monday through 

Friday and all staff members are encouraged to be involved in an extra-curricular activity.  
While there are opportunities with established student organizations, staff members are 
also welcome to design an extra-curricular activity according to their personal skill-sets 
or interests.   
 
Salary Payments 
 

When you arrive in Santa Cruz, the Incoming Staff Coordinator will help you 
arrange a savings account at the Banco de Credito in Santa Cruz including automatic 
deposits of your $800 settling- in allowance and your paychecks.  ATMs are plentiful 
inside the city and you will find accessing your Banco de Credito account relatively 
simple.  However, it is costly to transfer money from one country to another.  Therefore, 
SCCS provides an optional service of cutting an American check for an amount you 
specify that you can mail to your bank in the U.S. 

 
Employees of SCCS get paid two different ways.  If you are a licensed 

international teacher, counselor, or principal, you will be paid out of the international 
budget.  You will be paid in ten equal payments at the end of August, September, 
October, November, December, January, February, March, and April, and in early June 
with no tax deductions either from the U.S. or from Bolivia.  If you are not a licensed 
teacher or are hired locally (not at a job fair or through a director search) you will be paid 
out of the local budget.  You will be paid in 14 equal payments at the end of August, 
September, October, November, December (2 payments), January, February, March, 
April, May, June (3 times).  If you are paid out of the local fund, you are required to 
submit a certain amount of receipts for local purchases.  This is a simple process and 
required for Bolivian taxes. 
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Places to Visit 
 

The country of Bolivia, roughly three times the size of Montana, is geographically 
diverse.  Each region of the country reveals its charm in totally different settings.  You 
can visit the mystical Lake Titicaca, the snowcapped mountains of the Andes and the vast 
salt flats in the west or stay to the east and find adventures in low- lying savannahs, 
swampy rivers or rugged jungles. The amount of nationally protected land is 
astoundingly one of the highest in South America. Huge National Parks can be found in 
any region of the country and are worth visiting. 

 
Whether you are camping, staying in a nice resort or just caught with a few extra 

hours, there are many options for trips out of the city.  There are also many places to visit 
just outside the city of Santa Cruz ranging from waterfalls, rivers and rainforests to 
grasslands, sand dunes, and the foothills of the Andes.  

  
Samaipata is a quaint village located west and south of Santa Cruz in the foothills 

of the Andes Mountains with an elevation of 1660 m (5,446 ft.).  You can hire a private 
radio taxi for about 120 Bs ($15) or you can drive to the city in roughly 2 ½ hours.  You 
will not find an ATM or a smooth road in the town but you will find plenty of nice pubs, 
restaurants and cabana-style resorts.  Samaipata is a popular destination for SCCS staff 
because it is usually about 10 degrees (F) cooler than Santa Cruz and offers comfortable 
lodging and spectacular views.  Samaipata's main attractions include "El Fuerte," a pre-
Incan holy place or ancient alien landing sight, depending on who tells the story, and the 
north entrance to the Amboro National Park which provides attractive trekking and 
camping.  

 
Buena Vista is another popular weekend destination.  The town is smaller than 

Samaipata but is home to some very comfortable resorts with excellent views of the 
foothills.  Time spent in Buena Vista is usually relaxing and basking in the sun or 
venturing into the forests to see the many varieties of flora and fauna. 
 

Long distance travel within Bolivia requires patience and flexibility.  The roads 
can be extremely bad, especially during the wet season, and it often takes more time than 
you expect, to reach your destination, sometimes many hours more. 

 
Traveling by bus within Bolivia can be a long, hot and harrowing experience.  

Those who can afford to usually travel by taxi, private vehicle or plane.  You can also 
rent 4-wheel drive vehicles for prices comparable to U.S. prices. 
 

Air travel is reasonable within the country.  To give you and idea of costs, currently 
flights to some major Bolivian cities range from   

?? A 40 min. flight to Sucre is around $150. 
?? A 45 min. flight to Cochabamba is around $200. 
?? A 1 hour flight to La Paz is around $275. 

 



SCCS Welcome Handbook 

Updated November, 2005 

 

Flights to neighboring countries vary greatly but are obviously much more affordable 
than flying from another continent.  For travel to Buenos Aires, Sao Paulo, Rio de 
Janeiro, and Santiago, airfare ranges between $300 and $550. Flights are listed on 
expedia.com if you care to price flights to your dream destination in South America.   
 

Unlike in the U.S., where airport taxes are figured into the ticket price, both domestic 
and international flights from Santa Cruz require payment of airport taxes.  For domestic 
flights, the costs are minimal; around $2.  For international flights, you will pay a $25 
airport tax plus between $20 and $100 in travel taxes per person.  These taxes must be 
paid in cash (dollars or bolivianos) at the airport prior to your departure.  If you are 
traveling to Chile or Brazil, the tourist visas are technically free but there is a $100.00 
processing fee for anyone traveling with an American passport. The Brazilian and 
Chilean governments require this fee because it is the same value that the United States 
charges a Brazilian or Chilean to acquire a U.S. visa. The tourist visas are 5-year, 
multiple entry visas and you can stay up to 90 days during each visit. 
 

Once you have your Bolivian resident visa, you will need to have exit and entry 
stamps in your passport each time you leave Bolivia.  A travel agent can secure these for 
you.   If you have children the government requires you to obtain a “permiso” for each 
child before they are allowed to travel within or outside the country.  This document is 
required whether or not you travel with your children.  The “permiso” is not expensive, 
but generally both parents must sign for it in person. 
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Your Transition 
 
 Now that you have decided to move to Bolivia, there are so many details to attend 
to that they can be overwhelming.  The timeline below will help you set your priorities 
for handling the details. 
 
Timeline 
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Before You Leave - Immunizations 

Immunizations and antibiotics are easy to get in Santa Cruz and they are sold for a 
fraction of the cost you would pay in the U.S., but health offices are sometimes less 
hygienic.  There has not recently been a recorded case of any of these diseases in Santa 
Cruz; however, The U.S. Center for Disease Control and Prevention recommends the 
following vaccines for travelers to Bolivia. 

?? Hepatitis A or immune globulin (IG).  
?? Hepatitis B, if you might be exposed to blood (for example, health-care workers), 

have sexual contact with the local population, stay >6 months in the region, or be 
exposed through medical treatment.  

?? Rabies, if you might be exposed to wild or domestic animals through your work 
or recreation.  

?? Typhoid, particularly if you are visiting developing countries in this region.  
?? Yellow fever vaccination, if you will be traveling to endemic areas.  
?? As needed, booster doses for tetanus-diphtheria and measles. Hepatitis B vaccine 

is now recommended for all infants and for children ages 11–12 years who did not 
complete the series as infants.  

For more information, please see the Center for Disease Control and Prevention web site 
[http://www.cdc.gov/travel/tropsam.htm]. 
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Before You Leave - Documentation 
 

You must present the following documentation to SCCS when you arrive in Santa 
Cruz so we can begin the process of applying for your resident work visa. 
 

1. Passport: If you do not already have a passport, you should apply for one 
immediately.  Request one with 48 pages if possible to make room for travel 
stamps.  If you have a passport and the expiration is before July 2008, it is best 
have it renewed while still in the States.  You may, however, have it renewed in 
Bolivia. 

 
2. A certified copy of birth certificates of all family members traveling to Bolivia 

and a copy of your marriage certificate if you are married.   
 
3. An “Apostille” is a specific state authenticating certificate that is required by 

certain countries and is required by Bolivia for birth and marriage certificates.  
The Apostille is an additional document that should be attached to your certified 
birth/marriage certificate by the Secretary of States office in the state in which 
you were born/ married. 
 

4. Official documentation of years in teaching. 
 

5. A copy of your college/university diploma(s). 
 

6. A copy of your teaching certificate(s). 
 

7. Original university transcripts. 
 

8. Immunization Record - see your doctor.   
 

9. Updated Medical certificate. This can take the form of a letter from your docto r 
stating your health condition. 

 
10. Names, addresses and telephone numbers of people to be contacted in case of 

accident or emergency. 
 

11. A letter from your local police that states you are free of felonies.  It will be used 
by Interpol in order to obtain your work visa. 

 
12. An International Driver’s License is not required but you may find it useful.  

Bring 2 passport photos and $10 to your local AAA office and it is a quick 
process.  Even if you don’t plan to buy a car in Bolivia, it could come in handy 
and is harder to get once you are here. 

 
13. Your previous medical coverage card.  Presenting this card to the medical insurer 

will help speed your medical insuring process. 
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Before You Leave – Finalizing Home Details 
 

U.S. Tax day is April 15 and you will be in Bolivia. If you plan to return during 
June-July break, you can apply for an extension until June.  However, this is something to 
plan for. 

 
Some teachers make arrangements before leaving to pay mortgages several 

months in advance so that deposit delays or additional costs are not a problem.  You will 
have much to do setting up your life in Santa Cruz and relieving yourself of 
responsibilities at home if only for a few months, will be to your advantage. 
 
 
Before You Leave – Packing 
 

You will be limited in the amount of personal items you are able to bring with you 
since you will be taking an international flight.  You will fly to Santa Cruz on either 
American Airlines or LAB and the baggage allowances have been predetermined by the 
respective airlines.  Luggage within the restrictions will be free of charge but, if you find 
you have more luggage than the airline allows, you will pay a fee for excess or 
overweight baggage.  If you find you have considerably more luggage than the allotted 
weight, you may want to rethink your packing.   

American Airlines Baggage Allowance:  

Checked Bags:  Per-person adult checked baggage allowance is 2 bags at 50 lbs 
each (23 kgs); each bag is not to exceed 62 in (157 cm; length + width + height).  
Be careful to distribute the weight accordingly.  For example, if you have one bag 
that weighs 40 lbs and one bag that weighs 60 lbs., you will be charged an excess 
baggage charge on the 60 lb. Bag.   

Carry-on Bags: You are allowed also one carry-on bag, which may not exceed 
40 lbs (18 kgs.) or 45 inches (114 cm; length + width + height). 

SOURCE: 
http://www.aa.com/content/travelInformation/baggage/baggageAllowance.jhtml;jsessionid=3DPU
JAB5J4V1TEAJJM5U1DMQBFFTWVMD?anchorEvent=false 

LAB Baggage Allowance:  

Checked Bags: Per-person adult baggage allowance is 2 Pieces @ 60 kg (154 
lbs.) with a maximum 30 kg (88 lbs.) each piece; each piece not to exceed 158 cm 
or 62 inches (length + width + height).   

Carry-on Bags: You are allowed also one carry-on bag which should not exceed 
7 kg (15.5 lbs.) and dimensions may not exceed 115 cm or 45 inches (length + 
width +height). 
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SOURCE: http://www.labairlines.com/datosreq/mv_Requisitos_l.asp 

 
Your Personal Items 
 

Work attire is business casual.  For men, that means collared or polo shirts, dress 
pants and casual dress shoes.  Closed-toed sandals are acceptable and recommended by 
male staff members. For women, light-weight shirts and slacks, capris or skirts are the 
norm.  Nice tank-tops are common but spaghetti straps or cropped shirts are not 
appropriate staff attire.  Fridays are dress-down days, which means jeans can be worn 
with a staff polo shirt. But, after-school and on the weekends the staff can usually be 
found in T-shirts or tank tops, shorts and flip -flops.  All of the above items you can 
purchase in Santa Cruz.   

 
If your children will be attending SCCS, they must wear a school uniform to 

school and the uniform can be purchased locally.  Children’s clothing is quite affordable 
and easy to find in the markets and shopping areas around the city. 
 

Around-town dress ranges from ultra-casual to dressy.  You will see women in 
spaghetti straps with short skirts or lightweight summer dresses and men in tank tops and 
shorts or nice collared shirts and slacks.  Women wear mostly heels or sandals; men, 
mostly sandals or casual dress shoes.  The women in Santa Cruz typically dress up to go 
out at night more than the men but daytime dress is usually slightly more casual as it can 
be very hot during the day.   
 

Travel clothes are something to consider while you are packing. While Santa Cruz 
is a hot weather climate, you may choose to travel to the highlands of Bolivia or other 
colder climates.  Cold weather wear in Santa Cruz is available but high-performance 
outerwear like a winter jacket with a shell and inner lining will be hard to find.  
 

Socks and under things may also be something you want to bring with you.  
Almost all laundry is done by hand by maids and the wear and tear on delicate items is 
extreme. Laundry is usually line dried so cotton items will stretch. Socks and under 
things can be purchased here but the quality is a bit different and bras typically come in 
small, medium and large.  Don’t forget to pack your swimsuit.  Swimming pools are 
common in this hot weather climate and, while you can purchase swimsuits here, you 
may want to use your suit within the first few days. 
 

All types of clothes can be made in Santa Cruz very affordably.  Seamstresses can 
often copy a pattern exactly so if you have something you really like, you can have 
another made quite simply by picture or by sample.   
 

The footwear you bring to Bolivia should include open-toed shoes due to the 
humid climate.  Men’s closed-toed sandals are hard to find so if you want some, you 
should bring them.  Dress shoes for men and women can easily be found at great prices in 
Santa Cruz unless your shoe size is above women’s 8 or men’s 10. Tennis shoes can be 
purchased here and are appropriate for most excursions but will not last very long.   If 
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you intend to take trips outside the city, you should plan to bring some trail shoes as they 
are harder to find in Santa Cruz.    If your shoe size is above women’s 8 or men’s 10 you 
should plan on bringing your footwear. 
 

All types of toiletries are plentiful in Santa Cruz.  If you have a specific brand of 
something you are attached to, bring a healthy supply but, you may find your brand at the 
grocery store or local market. 

 
If you wear contact lenses, bring plenty of disinfecting solution as it is expensive 

in Santa Cruz.  Contacts can be purchased but supplies are limited and you may not find 
your brand.  Because of the wind and dust, you may want to bring updated prescription 
glasses in addition to your contacts. 

 
Consult your physician and bring the generic names for the medicines and 

prescription drugs you may need.  The trade names may be entirely different here.  If you 
have the generic names, many types of medicine can be bought “over the counter” at 
local pharmacies at reasonable prices.  Vitamins and ibuprofen are less expensive in the 
States.  Daytime and Nighttime cold medicines are hard to find so you should consider 
bringing some as well. 

 
Birth-control pills are available and inexpensive but certain types of birth-control 

devices/medicines are difficult to find.  If you choose to purchase birth control in Santa 
Cruz, just bring the generic name of your brand.  

 
 
Your Gear 
 

Electronics can be found in Santa Cruz and they are similar to American pricing 
but high- tech gear is harder to find.  Laptops, MP3 players, etc. should be included in 
your carry-on luggage if they are part of your everyday life. Small appliances like lamps, 
hair dryers and electric alarm clocks should be purchased in Bolivia as they are made for 
the South American current and can be plugged directly into the wall outlet.  The 
electrical current is 220v, 50Hz and, while it is relatively simple to change from 220v. to 
110v. with a transformer, the current will still be 50Hz (or 50 cycles per second).  The 
general rule is that anything that has a timing mechanism (e.g. American CD player) 
should be plugged into a transformer which, along with surge protectors, you will be able 
to purchase in Santa Cruz.  Laptops typically have a built-in transformer so you only need 
the surge protector.  Bring rechargeable batteries or a healthy supply of specialty batteries 
(e.g. lithium batteries for digital cameras) as you can not find them in Santa Cruz.   
 

Camping/Hiking equipment can be found in Santa Cruz but it is expensive and 
there is nothing like an REI in Santa Cruz.  If you are a camper, bring your gear.  Do not 
bring a stove that uses white gas or kerosene as those fuels are not available.  Butane 
cartridges for small portable stoves are available. 
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Most kitchen items are available in Santa Cruz at reasonable prices.  Stainless 
steel or Teflon cookware is available.  Corkscrews and potato peelers are sold but they 
are low quality so if you use them often, bring them.   

 
Bolivian spices are abundant and inexpensive.  A good selection of spices exists 

with these exceptions: Thyme, Mexican type chili and Italian herb mix.  Also, bring 
packages of your favorite sauce mixes (e.g. sour cream, seasoning salt, salad dressings, 
etc.) if you use them.  

 
Children’s toys are available but if your child has a favorite, make sure to bring it, 

LEGOS and games in English (children and adult) are not available. 
 
Paperback books in English and your South American travel guides will come in 

handy.  The school library can supply you with plenty of English reading material but 
much of the library consists of children’s and young adult books.  Current titles are in 
great demand. 

 
Mail services are available to send mail to the U.S. once a month and U.S. 

postage stamps may be purchased in the SCCS business office so you do not need to 
bring any.  
 
School Stuff 
 

If you have educational materials or other items that you feel you cannot live 
without, then you can UPS them to the school’s shipping agent.  Use good discretion on 
what you bring as excessive amounts of things may be charged about $3.00/kilogram for 
excessive weight.   Your shipment must arrive at the shipping agent in Miami by May 1st 
in order for your things to be put into the shipping containers that will be forwarded to 
the school. Please write your name clearly on the boxes. 

 
You may want to bring teaching supplies of special interest to you; special books, 

stickers, e-z graders, charts, stamps, material awards, and posters for the classroom.  You 
will receive information about your grade’s themes for the year, and what to supplement 
with materials of your own. 
 

Difficult (or expensive, or impossible) items to find here are maps, contact paper, 
paper plates, paper bags (for puppets), pictures of all sorts, games in English, 
Spanish/English dictionary, cellulose sponges (other sponges are available). 

 
 
Suitcases 
 

Duffel bags are excellent for packing excess baggage and should be locked to 
discourage theft.  Do not pack things in boxes as they tend to get damaged or set aside for 
closer inspection.  Make sure to bring clothes and other items you’ll want in the first few 
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days in your carry-on, just in case some of your luggage is delayed in its arrival.  A warm 
jacket or sweater is advisable. 

 
For travel within the country bring a sturdy bag or backpack; something that can 

be thrown in the back of a truck or on top of a bus. 
  
Getting Here- Plane Tickets and Trip 
 

Patricia Vilela, the business manager of SCCS, will help arrange your flight(s) to 
Bolivia.  She will contact you via e-mail to confirm your reservation(s) so please wait to 
receive her initial contact via e-mail.  If you are a licensed teacher, counselor or principal 
the school will cover your plane ticket costs and you will receive an $800 moving- in 
allowance after you arrive in Santa Cruz. 

 
Coming from the U.S., you will fly on American Airlines or LAB (Lloyd Aereo 

Boliviano) on an overnight flight from Miami.  It is not necessary for you to contact 
the Bolivian Embassy and, in fact, if you do it may complicate the process.  The school 
is experienced with the process of establishing visas for incoming staff members and will 
handle the process for you.  You will enter Bolivia on a 30-day tourist visa and the school 
will secure the necessary documentation for your residency and work visa after you 
arrive. 
 

When you arrive at Viru Viru, the international airport in Santa Cruz, you will be 
met by the Incoming Staff Coordinator when you exit the customs gate.  You should 
arrive several days before your first day of work to arrange your personal living space.  
Moving to another country can be overwhelming even for the most adventurous person 
and giving yourself time to set-up your home will help ease your transition. 

 
After you have recovered from your flight, the Incoming Staff Coordinator will 

help you look for an apartment or house and any other immediate needs you have.  You 
may feel a bit dependent on this person for the first few weeks of your stay in Bolivia, but 
that is to be expected. Your transition is important to us and we want to help you in any 
way we can.   
 

Your first day of work at SCCS will be August 1, 2006.  During your orientation 
you will have a tour of the school, meet with the health insurance representative, and 
have time to set up your new classroom/office. The returning staff members will also 
report to school on August 1, 2006 and you will have an opportunity to meet them and 
socialize with them prior to the first day of classes. 
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Contact Information 
 
Shipping school supplies, May 1 deadline 
 
Your Name 
Santa Cruz Cooperative School 
C/o Intertrade Purchasing and Consulting 
1601 NW 93rd Ave. 
Miami, FL  33172 
 
Address to give friends and family for letters or gift packages 
 
Your Name 
C/o Santa Cruz Cooperative School 
Casilla 753  
Santa Cruz, Bolivia 
 
NOTE:  Although the mail service is currently quite reliable, encourage people not to 
send checks, cash, or valuables, as they may become “lost” in the mail. 
 
School Contact Information 
 
Santa Cruz Cooperative School 
Casilla # 75 
Santa Cruz, Bolivia 
Office:  (011)591-3-353-0808 
 Fax:    (011)591-3-352-6993 
 
E-mail addresses  
 
Administrative Contacts: 
Please keep in mind that these people are on vacation between June 20th and July 15th so 
they may not respond to you immediately. 
 
Patricia Vilela, Business Manager, SCCS      pvilela@sccs.edu.bo 
 
Bill McKelligott, Director     wmck555@hotmail.com 
Calle Tellez Giron #28 
Home Phone: (011) 591-3-333-6033 
Wife: Patricia 
 
Craig Selig, Middle and High School Principal  cselig@sccs.edu.bo 
 
Susan Zapata, Elementary Principal    susyrehm@yahoo.com 
 
Rosario del Castillo, Incoming Staff Coordinator   rosdelcastillo@hotmail.com 
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Employee Benefits – Licensed Expatriate Teachers 
 
Salary - Paid 100% in U.S. dollars. No taxes. 
 
Airfare – Round-trip ticket for your flight to Bolivia and your return to your home 
country at the completion of your contract. 
 
Relocation Allowance - $800 after your arrival in Santa Cruz and $300 before you leave. 
 
Insurance - Medical insurance is provided for you and your family by Allianza.  Medical 
coverage will begin on the first of August and continue through the contract period.  You 
will receive a full health insurance orientation during your first week on campus but, your 
coverage will begin August 1, 2007 and you will be covered by the insurance policy 
anywhere in the world. 
 
Re-signing Bonus - U.S. $500 for an additional two-year contract and $250 for an 
additional one-year contract. 
 
Tuition for Dependent Children - Free tuition will be provided for one child per 
licensed teacher. 
 
Documents - Residency documentation costs are covered by the school.   
 
Sick/Personal Leave - Teachers are provided with standard day leaves in accordance 
with School Board Policies: 3 days for personal leave and 10 days for sick leave. Special 
leaves (e.g. bereavement leave) are coordinated through the director. 
 
Vacation - Teachers have about four weeks vacation during the Christmas holiday 
season, two months in June and July period, one week during the Easter holiday period, 
and approximately seven other holidays during the school year.  Please see the school 
calendar for specific dates. 
 
 
Other Benefits: 
??Hot lunch, light lunch or salad bar is provided for you every workday. 
??Urbari Racket Club membership fee is covered by the school. You must pay 

monthly fee if you chose to join. 
?? Scholarships for on-site course work offered through Framingham University 

Master’s Program. 
 
 



Cost of Living Examples

Groceries
Chicken $b 8,00 /kilo $0,96 /kilo $0,43 /lb.
Beef (steak/lomito) $b 20,00 /kilo $2,40 /kilo $1,08 /lb.
Milk $b 3,50 /Liter $0,42 /Liter $1,59 /gal
Bottled Water (2L) $b 4,50 /2 Liters $0,54 /2 Liters $2,05 /gal
Coke (750 ml) $b 3,50 /personal $0,42 /personal $0,42 /personal
Coke (2L) $b 7,50 /2 Liters $0,90 /2 Liters $0,90 /2 Liters
Beer $b 5,00 /can $0,60 /can $0,60 /can
Beer (Pasena: 24 cans) $b 110,00 /case $13,20 /case $13,20 /case
Wine (mid-range) $b 45,00 /bottle $5,40 /bottle $5,40 /bottle
Bread $b 1,00 /loaf $0,12 /loaf $0,01 /loaf
Avacado $b 1,00 /ea. $0,12 /kilo $0,05 /lb.
Tomatoes $b 3,00 /kilo $0,36 /kilo $0,16 /lb.
Sugar $b 3,50 /kilo $0,42 /kilo $0,19 /lb.

Gas $b 3,80 /Liter $0,46 /Liter $1,73 /gal
Diesel $b 2,80 /Liter $0,34 /Liter $1,27 /gal
Movie Ticket $b 25,00 /ticket $3,00 /ticket $0,36 /ticket
Newspaper (El Deber) $4,00 /paper $0,48 /paper $0,06 /paper
Cigarettes (Camel) $10,00 /pack $1,20 /pack $0,14 /pack

Average Plane Ticket Costs (Nov. 2005)

Within Bolivia
La Paz $b 1.709 /roundtrip $205 /roundtrip
Sucre $b 802 /roundtrip $96 /roundtrip
Cochabamba $b 1.007 /roundtrip $121 /roundtrip
Tarija $b 1.322 /roundtrip $159 /roundtrip

Within South America
Buenos Aires, Argentina $355 /roundtrip
Santiago, Chile $450 /roundtrip
Sao Paulo, Brazil $355 /roundtrip
Lima, Peru $484 /roundtrip
Caracas, Venezuela $505 /roundtrip

English ConversionDollarsBolivianos

Bolivianos Dollars
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